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WHERE DOES MY WATER COME FROM?
The source of our water is groundwater drawn from the Floridian
and Cretaceous Aquifers. Twelve Floridian Wells are drilled about
200 feet below the Earth's surface and one Cretaceous well is
drilled around 3,830 feet deep. The groundwater from the
Cretaceous Well is then pumped to our Reverse Osmosis (RO) plant
where it is chlorinated for disinfection before it is distributed to
our customers. 

The sources of drinking water (both tap water and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and wells.
As water travels over the surface of the land or through the ground,
it dissolves naturally-occurring minerals and, in some cases,
radioactive material, and can pick up substances resulting from the
presence of animals or human activity. For more information about
contaminants and potential health effects, please call the EPA's Safe
Drinking Water Hotline at 1-800-426-4791.

HOW IS THE WATER SOURCE IMPACTED?

EPA'S NOTICE FOR
IMMUNO-COMPROMISED PERSONS

ABOUT SIPSD
South Island Public Service District is a publicly owned utility
company, providing water and wastewater services to the south end
of Hilton Head Island. SIPSD proudly serves over 26,000 customers.
SIPSD services extend from Cross Island to the Fresh Market
Center. While our daily demand averages approximately 6.5 million
gallons of water per day, during peak flows it could reach up to 11
million gallons per day. 

Immuno-compromised individuals may be more vulnerable to
contaminants in drinking water and particularly at risk for
infections than the general population. These individuals include,
but are not limited to, those with cancer, organ transplants, people
with HIV/AIDS, some elderly and infants. These individuals should
seek advice about drinking water from their health care providers.
Guidelines from the EPA and the Centers for Disease Control and
Prevention on appropriate means to lessen the risk of infection by
cryptosporidium and other microbial contaminants are available
from the Safe Drinking Water Hotline. 1-800-426-4791

MICROBIAL CONTAMINANTS
such as viruses and bacteria, which may come from sewage treatment
plants, septic systems, agricultural livestock operations, and wildlife.

INORGANIC CONTAMINANTS
such as salts and metals, which can be naturally occurring or result from
urban storm water run-off, industrial or domestic waste water
discharges, oil and gas production, mining, or farming.

PESTICIDES & HERBICIDES
which may come from various sources such as agriculture, urban storm
water runoff, and residential uses.

ORGANIC CHEMICAL CONTAMINANTS
including synthetic and volatile organic chemicals, which are by-products of
industrial processes and petroleum production and can also come from gas
stations, urban storm water runoff, and septic systems.

RADIOACTIVE CONTAMINANTS
which can be naturally occurring or be the result of oil and gas production
and mining activities.
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REGULATED CONTAMINANTS

ACTION LEVEL GOAL (ALG): THE LEVEL OF A CONTAMINANT IN DRINKING WATER BELOW WHICH THERE IS NO KNOWN OR EXPECTED RISK TO
HEALTH. ALGS ALLOW FOR A MARGIN OF SAFETY.

ACTION LEVEL: THE CONCENTRATION OF A CONTAMINANT WHICH, IF EXCEEDED, TRIGGERS TREATMENT OR OTHER REQUIREMENTS WHICH A
WATER SYSTEM MUST FOLLOW.

MAXIMUM CONTAMINANT LEVEL GOAL (MCLG): THE LEVEL OF A CONTAMINANT IN DRINKING WATER BELOW WHICH THERE IS NO KNOW OR
EXPECTED RISK TO HEALTH. MCLGS ALLOW FOR A MARGIN OF SAFETY.

MAXIMUM CONTAMINANT LEVEL (MCL): THE HIGHEST LEVEL OF A CONTAMINANT THAT IS ALLOWED IN DRINKING WATER. MCLS ARE SET AS
CLOSE TO MCLGS AS FEASIBLE USING THE BEST AVAILABLE TREATMENT TECHNOLOGY.

MAXIMUM RESIDUAL DISINFECTANT LEVEL (MRDL): THE HIGHEST LEVEL OF A DISINFECTANT ALLOWED IN DRINKING WATER.
       THERE IS CONVINCING EVIDENCE THAT ADDITION OF A DISINFECTANT IS NECESSARY FOR CONTROL OF MICROBIAL CONTAMINANTS.

AVG: REGULATORY COMPLIANCE WITH SOME MCLS ARE BASED ON RUNNING ANNUAL AVERAGE OF MONTHLY SAMPLES.

PPM: MILLIGRAMS PER LITER OR PARTS PER MILLION – OR ONE OUNCE IN 7,350 GALLONS OF WATER.

PPB: MICROGRAMS PER LITER OR PARTS PER BILLION – OR ONE OUNCE IN 7,350,000 GALLONS OF WATER.

UG/L: NUMBER OF MICROGRAMS OF SUBSTANCE IN ONE LITER OF WATER

MREM/YR: MILLIREM PER YEAR

DEFINITIONS: THE ABOVE TABLES CONTAIN SCIENTIFIC TERMS AND MEASURES, SOME OF WHICH MAY
REQUIRE EXPLANATION.

 
 

 

 

 

 

* NOT ALL SAMPLE RESULTS MAY HAVE BEEN USED FOR CALCULATING THE HIGHEST LEVEL DETECTED BECAUSE SOME
RESULTS MAY BE PART OF AN EVALUATION TO DETERMINE WHERE COMPLIANCE SAMPLING SHOULD OCCUR IN THE FUTURE.


